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LLIBeiiLapCKuit HOX ANt MacCoBbIX GU3HECOB

KOMMJIEKCHOE PELLUEHUE
A4 TOPrOBbIX LLEHTPOB

MNATGOPMA B3AMMOAEWACTBUA
C NOKYNATENAMU U YNIPABJIEHUA
UX XXU3HEHHbBIM LLUKJIOM




B3auMopgencTBue C NOKYNaTeNsiMU U YKXU3HEHHbIH LUKN
noKynatens

Coop AaHHbIX
nokynaTenen

06cnyxuBaHue u
perucTpauus npofax

[MocTpoeHune un
noanepxaHue
OTHOLUEHUI

MpuBneyeHne HoBbIX
nokynareneu

WnanBuayanbHoe
obLLeHne u
MapKeTUHroBble
NEeNCTBUSA

CermeHTaums un
nepcoHanusauus

Mbi nomoraem Bam pa601'aTb C noKynare/saMu Ha KaXXA0M 3dTane uxX XXU3HeHHOro uukKna
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© SETTINGS

LOYALTY PROGRAMS

ACTVELOWATY PROGRAMS
pizza - No Stock, Auth

Super Pizza - Stock, Auth

Super Pizza - Stock, Self

Juding onine and offine pains o :

ACTIVEPOINTS OF SALE

Super Pizza demo (super Pizza - Stock,Auth &
|

Super Pizza self (super Pizza - Stock. S
Super Pizza mini (M pizza - No Stock, Auth)

Pizza (Minipizza - No Stock, Auth)
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Qperation dewals
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141027.11

Enter:

ooy Lior onetberthe

w— .

oot BSOS s
 irited e T Negéwian.

A% vy TR YOURSELF

QURLINCR SET NENS:




BapuaHTbl BHepeHus

B OBJIAKE

[ N J
Mop BaLIMM GPEHAOM WA NOA

6peHaom inCust

BbiCTpblii cTapT C
nocneayrLnm
MacLITabupoBaH1eM

JlerkocTb B NpoBefieHNU
COBMECTHbIX aKL{1M C ApYruMu
o6u3Hecamu

N3BecTHoCTb cepauca inCust
cpenm nokynatenei

EaunHblii yat-60Tt inCust ans
BCeX 613HecoB

Coo6LieHua 0TnpaBaAoTCA T
y3HaBaeMoro uMmenn inCust

HA BALUEM CEPBEPE

B MH(PaCTPYKTYype BaLLEro
6u3Heca

Bawa cob6cTBEHHAs TOproBas
Mapka

Balum cob6cTBEHHbIe
MO6UIbHOE NPUNOXKEHNE U
YyaT-60T

KoHTponb Hag
NepcoHasibHbIMU JaHHbIMU
nokynarenen

KoHTponb Haj nporpaMMHbIM
obecneyeHmem

KoHTponb Hapg
pacnonoxeHWeMm cepeepoB

Coo0O6LLLEeHMS OT MMEHW BaLLero
6u3Heca




BapuaHTbl BHepeHus

OT 15 MUHYT A0 ABYX HEAEJ1b

Mpw 3amnycke B 06/1aKe Mpu 3amnycke Ha COBCTBEHHbIX
cepsepax

Pa3sBepTbiBaHue
NPOrpamMMHOro 06ecneyeHuns
nnathopmbl

bbicTpas perncrtpauus B
cepsuce

MuHMManbHOE KONUYECTBO

HEOBXOAMMbIX HACTPOEK HacTpoiika nHterpaumu co
CTOPOHHUMMU CepB1CaMM

foTOBOE MOGUNBbHOE .
NpUNoXeHNe HacTpoiika nHTerpaumm c
nnatpopmamm o6MeHa

MIHOBEHHbIMU COO6LLEHUAMMU
[oTOBasA naHenb S

ynpaBJfieHMs NOKynaTenen

[MoprotoBka
OpeHAMPOBaHHON BepcUn

[oTOBbIN YaT-60T MOGUIbHOO MPUNOXEHUS U
yaT-60Ta




[omoXxeM pewnTb cnepyiouLne npodaembl

oad
AO

K/NMeHToB

e

OtcytcTBytOT
ahdeKTMBHbIE CpeacTBa
NOOLL,PEeHNs nokynaTenei

Pa3p0o3HEHHOCTb UHCTPYMEHTOB
ANS 06CNYXUBAHUS NOKynaTenen u

X
OTcyTcTBYHOWAN UK OTCYTCTBYET KOHTAKT C
HepocTaTouyHas MHbopMaLus o noKynartefniiM1m BHe MarasmHoB

CBOUX noKynaTtenax

o

np0CTbIe CKUAKHU
CHUXatoT I'IpVI6bIJ'Ib

=

TAXeNo BbIAENUTbCA U3 TpyaHocTH B
TONMbI COTPYAHNUYECTBE C
napTHepamu ans
NepeKpecTHOro

NPOABWXEHNA yCnyr



Bo3mo)XXHOCTH ANA Bac M Bawero 6u3Heca

=

O6paboTKa npogax u
nnaTexeii C NOMOLLbHO
NPOrpaMMHOro
obecneyenuns POS ot
inCust

Mpoaaxa TOBapoB 1
YCNyr Yyepes UHTEpHeT-
MarasuH

MoBbILIEHUE NOANBHOCTHU
noKynaTenei ¢ NoMoLLbHo
MHOTO(YHKLIMOHABHOM 1
rm6Koii NporpaMmbi
NOANbHOCTH

YnepxaHue nokynarenen
C MOMOLLbHO
npeAonnayeHHbIX TOBApoOB
W yCNyr, NOAMNMUCOK U
aboHeMeHTOoB

4

CamocToATenbHoe
06cnyxmBaHue
nokynaresnei ¢ NOMOLLbIO

NHdopMaLMOHHOI
naHenu Knock

=

MepcoHanbHoe o6LeHne
C MoKynaTensimm
6narogaps
MHOrOKaHabHbIM
KOMMYHMKaL 1AM

0

MpocTas npoueaypa
cobopa aHKeTHbIX
AaHHbIX U co3faHune 6asbl
nokynarenen

Bbinyck u ucnonb3osaHue
KYMOHOB M cepTudukaToB
AN MapKeTUHra B BaLlem
6usHece n ans Kpocc-
MapKeTuHra



Yrto penaet inCust yuuBepcanbHbIiM pelieHnem pns
MacCoOBOro 6u3Heca

Ny

[M6KOCTb 3anycka M UCMOb30BAHMUSA - C MOMOLLbHO
npunoxenus Terminal, Kuocka unu MOGUNbHOIO
NPUNOXEHNS AN CAMOOBCNYXMBaHUS, Yepes
WHTErpaLmio C APYruMU peLleHusMu

A,

O R

[pegocraBneHne ToBapoB
W ycayr ¢ npoBesjeHnemM
oniatel Ha MecTe, Mo
npegonnare uam
nocronnare

("B kpegut")

MolwHble 1 rnbkue
NporpaMMbl IOSANIbHOCTY

M1
L&_I

ABTOpu3auus nokynatenen no Homepy TeneoHa,
afipecy 3NeKTPOHHOMW NOYTbI, N0 HOMEPY NacTUKOBOW
KapTbl (ecnu TpebyeTcs), Yepes ckaHupoBaHue QR koaa

G $2

OTkpbiToe APl c YHuKanbHble GyHKLMM NO

BO3MOXHOCTbHO opraHusaumm
WHTErpaLmmn co 6e3/1eHEXHbIX pacyeToB
CTOPOHHUM

Kak B npefenax busHeca

nporpamMmMHbIM TakK u mMexnay 6usHecamu

obecneyeHmem



ToproBbie LLeHTpPbI

EpnHasn nporpamMma nosasibHOCTU AnAa BCeX OU3HECoB B TOProBoM LIEHTpE
ﬂ,OCTyrI K aHaMIMTUYECKNUM AaHHbIX

MHJJ,MBI/Iﬂ,yaJ'IbeIe peweHna ana ToprosbixX LEHTPOB




Mpepnaraem nyywine MHCTPYMEHTbI

Kacca (POS)
YnpaBnieHue NoANbHOCTbIO U BO3HArpaXaeHUsAMN

WHdopmaumoHHas naHenb Knock
KynoHbl n Ceptudukathbl
ba3a faHHbIX nokynareneil

NHdopmupoBaHue n ObuieHne

O 0 0 0 0 O

_ﬁ



Mpeumyuw,ecTBa ang Bac

MpennoxuTe MarasuHam MHOrOGYHKLMOHAMbHYIO U TMBKYIO NPOrpamMmMy N0SAbHOCTU

MomoruTte nokynatensm o6CnyXxuBaTb Ce6s CaMOCTOATENbHO C MOMOLLbI MHGOPMaLUOHHON NaHenu
Knock

MpuBneKanTe HOBbIX NOKYMNaTeNe C NOMOLLbI BbICOKOTEXHONOMMYHBIX pelleHunii (Knock, iBeacon,
KapTa MarasuHoB B NPUJIOXEHUM)

I'IepCOHanmswpyﬁTe MapKeTUHrosble rnpeanoXxeHna anda noBblleHNA UX 3d)d)EKTMBHOCTM

OcBoboaute HOKyﬂaTEHEVI OT NJ1IaCTUKOBbIX KapT, NpeaocTaBfad
aJ/ibTepHaTUBHbIE METO/bI a)’TEHTI/Id)MKaLlMM

Pa3FOBapVIBal7ITe OJMH Ha OAWH C rnokynaTtenamu, NCnosb3ys O
OMHUKaHa/lbHblEé KOMMYHUKaLUKU =

Mo3BonbTe KOMMaHWsIM 06pabaTbiBaTb MPOAAXM U NNATEXM C MOMOLLbHO
nporpammHoro o6ecneyenuns POS ot inCust

O 0 0O 0 0 0 O




PeweHuns gna Pa3HbIX TUNOB 6usHeca B TOProebiX LLEHTPax

Business-to-Customer

(B2C)

Business-to-Business-
to-Customer

Business-to-Business
(B2B)

© 06cnyxuBaHmne npotecca
NpoaXu Ha Kacce, yepes Knock
WK MHTEPHET-MarasmH

© [nbkasa nporpaMmMa NoSANIbHOCTY
C MOLLHbIMM LMGPOBbLIMM
WHCTPYMEHTaMM: MOGU/bHbIM
NPUNOXEHNEM, YaT-60TOM,
06paTHOW CBA3bH,
OMHMKaHabHbIMU paccblikamy

© CpepacTtea NooLLpeHNs U
YAEPXaHUS KNNEHTOB:
UNdpOBbIE KYMOHbI,
cepTUdMKaTbl, NpefonnayeHHble
KapTbl

© C60p 0T3bIBOB 1 OLIEHOK OT
KITMEHTOB

(B2B2C)

© [poBeneHne MHOTOYPOBHEBBIX
MapKeTUHIOBbIX KaMMaHWi,
KpPOCC-MapKeTUHT

© B3zaumopacueTbl C napTHepamm
W MOCTaBLMKaMU

© BosHarpaxaeHue KJMEHTOB 3a
NOSANbHOCTb NpK paboTe Yepes
CeTb ANCTPUBLIOTOPOB M
AWNepoB

© Lindposbie KynoHbl 1
ceptuduKatbl, Npogaxa
npeaonnayeHHbIX yCnyr u
MOAMMUCOK

© KoanuuuoHHble NporpaMmbi
NOANbHOCTU: 6e3 nnacTuka, 6es
NNLWHEro 06opyaoBaHus, 6e3
WHTErpauum

© MHOroypoBHeBbIE CXEMbI
BO3HarpaXaeHus
ANCTPUGbLIOTOPOB U JUNEPOB

© Tnpopaxa cepsucos inCust B
KayecTBe J,ONOSHUTENIbHOI0
npogykra B2B knueHtam




[Tomo)xeM pewuuTb TaKue npobsembl

&3

CNOXHOCTU B CO3AaHNN 6a3bl JaHHbIX MoTpe6HOCTb B KaHasax CBA3M C
nokynarenei nokynaTensiMu BHe MarasuHoB

°d
Kak obecneunTb nokynaTtensmM yL0BOSbCTBUE

OT NOKYMOK BO BCEX MarasunHax TOprosoro
LeHTpa?



Wcnonb3yemble mogynu

J10ANbHOCTb U

Kacca (POS) E|

BosHarpaxpaeHus
© T[lpuem 1 06paboTka nnaTexeii: HANUYHOCTb, © T[lporpaMmbl NoSNbLHOCTH
rnnartexHble KapTbl, QR-KoAbl, 3IeKTPOHHbIE
AEHbIY © KoHcTpykTOp Npasun
© 06paboTka nnaTexeii 6e3 KacCOBOro © MHoroypoBHeBble BO3Harpax/ieHus 3a
nporpaMmHoro o6ecneyenus (POS) pekomeHaaLum
© MopgudukaTop Yekos © [lepcoHann3oBaHHbIe BO3HArpaXaeHus
© Hauucnenue u cnucaHme 60HycoB
© [leyaTb YekoB
© AyTteHTudUKaUMA nokynaTenei




o O

Wcnonb3yemble mogynu

WHpopmaLnoHHas

naHenb Kuock

NHdopMaLMOHHble ycnyru

Onepaumn caMoo6CNyXMBAHUSA, CBA3AHHbIE C
ynpaBfieHUEM I0SNIbHOCTbIO U
BO3HarpaXaeHusmu

Onepaumn caMoo6CNyXMBAHUSA, CBA3AHHbIE C
KynoHamu, cepTudukatamu 1 NogapoyHbIMu
Habopamu

Onepauum camoo6CNyXNUBaHUSA, CBA3aHHbIE C
NOKYMKaMu

BO3MOXHOCTb OCTaBUTb OLleHKY Unu oT3biB

O O O O

KynoHbl u CepTudukaTsbl %

KynoHbl
CepTudukarl
MoaapoyHble Habopsbl

MHOroypoBHeBble BO3HarpaxaeHus 3a
peKoMeHaaLmm




Wcnonb3yemble mogynu

WH(hopMupoBaHme u
et

KoMMYyHUuKaLmuu

Paccbinika 06bABNEHNI U cneLnanbHbIX
npeasioXeHun

Cnoco6bl cBa3u: Push-coobuieHus, 4aT-60T,
MFHOBEHHbI€ co06LLeHuns, SMS, aneKTpoHHas
noyTa

MHOros3bluHble COO6LLEHNS

MnaHUpPOBLLWK BPEMEHM OTMPABKM

O

ba3a aHHbIX
nokynaresneu

JTroboe KONMYecTBO BHELLHUX
NAeHTMHUKATOPOB NOKynaTens

MMnopT/3KCnopT AaHHbIX
HacTpoiika CO6CTBEHHbIX Nonei

CootBeTtctBue GDPR




YHMKanbHble pewieHus gna Bawero 6usHeca

PasHoo6pa3ne nnaTeXHbix MEXaHU3MOB W CMOCOOOB NMPOAAXU TOBApPOB W yCnyr
MHOroyHKLMOHaIbHOE MOOUNBHOE NPUNOXEHWUE AN NOKynaTenen

PelweHnune Knock ana caMocToaTeIbHOro 06CNy)XMBaHWA NoKynaTenei

YaT-60T

C60p 0T3bIBOB M OLLEHOK OT MOKynaTtesei

MpunoxeHue ansa nepcoHana (TepmuHan)

Ha6op API (ans nHTerpauuu, 4nsa ynpaBneHus 6M3HecoM u 6peHAOM)

Bo3MOXHOCTb BbITPY3KW AaHHbIX And aHann3a BHELWWHUMU pPeLleHnaMun




Muccusa InCust

Muccusa inCust: nomoratb MaccoBbiM 6u3HecaM NpefocTaBAATb CBOMM MOKynaTensim
HenpeB30iiieHHbI YPOBEHb 06CNyXUBAHUS

B cooTtBetctBMM ¢ 31O  mMmuccuen, inCust &S .
paspabaTbiBaeT U MpPeAoCcTaBAsSieT MaCCOBbIM © /

6u3HecaM LUMPOKMWIA KpPYr MHCTPYMEHTOB AN BCEX 2:; \ // O
9TanoB B3aMMOAEWUCTBMS C nNoKynatensamu oT
MapKeTUHra u NpUBJIEYEHMS HOBbIX MOKYynaTeneu,
yepes nNpuem nnartexen n ohopMneHune NpPoaax, Ao

npeBpalleHua  chyyailHblIXx  moceTutenein B
AOBOJIbHbIX MOCTOAHHbIX NOKynaTenen




WHdopMmaLmsa 0 KoMnaHum
Komnanmusa inCust 6bina ocHosana B 2015 rogy BeTepaHamMu MupoBoii IT-uHAYCTPUM K

3anyuLeHa Kak oHnaiiH-cepsuc B 2016 roay. B HacTosilLee BpemMsi KOMNaHUsA
o6cnyxusaet npegnpuatus B 6onee yem 40 CTpaHax Mupa

O

O @o@@oOQ

[naBHbIn 0PUC KOMMaHMK pacnonoXeH B JIOHA0He, Benukobpurtanus,
rae oHa 3apeructpupoBaHa kak InCust Ltd.,
a OCHOBHas paspaboTka BeaeTca B Benukobputanuu, CnoBakum n YkpauHe.




inCust Ltd.

MNpepctaButenbcTeo B CHI

OTpen npogax: Bonpochbl coTpyaHuyecTBa:
E-mail: sales@incust.com Email: management@incust.com
TenedoH: +44 (800) 060-8424 Phone, Viber, WhatsApp: +380 50 506 7999
Ewe: https://incust.com/ru/contacts/ Skype: maximronshin

(Makcum POHbLIKH) ((.
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